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In Case of Emergency

If you encounter an emergency situation, call 110 (Police Department, to report robbery
and other crimes), or 119 (Fire Department, to report fire to or call an ambulance). These
numbers are toll-free and common to all areas of Japan. You can call them from mobile

phones or pay phones without inserting coin or telephone card.
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1) Robbery

If you experience a robbery (or any other crime) on campus, immediately call 110 and
follow the instructions given by the police.

Robberies (and loss of articles) on campus must also be reported to the Student Affairs
Section office of your school.

If you are robbed of (or lose) credit cards, bankbooks or cash cards, you must immediately
report the loss to the banks and credit card companies to close your accounts, in addition to

reporting to the police.
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2) Traffic Accident

A number of students are involved in traffic accidents, including bicycles and pedestrians
struck by cars. Be alert when walking or driving to avoid traffic accidents. If you encounter a
traffic accident and anyone is injured, you must first call 119 to ask for an ambulance.

And then, call 110 to report the accident to the police. If you are one of the parties
involved in the accident, you should ask and write down the name, place of work, telephone
number, license plate number and insurance status of the other parties. Also get the names
and telephone numbers of any persons who witnessed the accident. When the police arrive
at the scene, follow their instructions.

Note that national health insurance does not cover medical costs incurred in connection
with traffic accidents. Those medical costs are reimbursed at a later date from the voluntary
insurance maintained by the party found to be liable for the accident.

If any trouble later occurs relating to the accident, contact the Traffic Accident

Consultation Section of the Nara Prefecture Office.
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3) Fire
Have a fire extinguisher in your home for first—aid fire fighting. It is very important to
extinguish a fire at the very early stage, but if you cannot control the fire, evacuating the

fire scene takes priority. Call 119 immediately and alert neighbors loudly about the fire.
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4) Earthquake

Japan has many earthquakes. When a large earthquake occurs, it is very important not to
panic, but to take appropriate actions calmly. Find out which is the nearest public
evacuation site.

It is advisable to always keep a portable radio, flashlight and other emergency items ready
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at home, for use in the event of power failure.
= Fix tall or heavy furnishings to the wall to keep them from falling.
= As soon as tremors have ceased, turn off electric power and close gas cocks to prevent
fire.
* Open doors and windows to maintain an evacuation route.
= Panic is the greatest danger. Stay calm, protect your head and evacuate calmly.

Follow the advice of neighbors.
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5) Typhoon

From July to September each year, Japan is struck by many typhoons that bring strong
winds and heavy rain. In lowland areas or areas near water, houses are often flooded. Do
not go near rivers, coasts or other water areas when your area is struck by a typhoon.

= Always keep a portable radio, flashlight and other emergency items ready at home for

use in the event of power failure.
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= Articles on your porch or veranda may be blown away by strong winds. Take them
inside the house or fix them firmly in place.

= If a typhoon strikes your area, it is advisable to have drinking water handy in bottles
or containers in case the city water service is affected by the typhoon.

* When your area is struck by a typhoon, it is best to stay at home. Watch or listen to

weather reports on TV or radio, so that you can take appropriate action.
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